
Question 2: 
Respondent Exhibit 2B, was this figure actually read from the meter, or was it entered 
from existing records. 

Response: 
the meter was tested. 

When meter P1705370 was tested and the figure 3310 entered in 

The index of 331 0 was electronically entered to the equipment panel once 



Question 3: Can the meter still be read? If yes, provide independent verification of the 
reading on the meter from either a third party, or Staff. In the alternative, bring the meter 
to the hearing on re-opening.. 

Response: No. The meter has been condemned. 



Question 4: 
“system est,” “manual est” and “co est”. The Peoples Gas Light and Coke Co. shall 
explain these terms as they are used in Exhibit 4. 

Response: 
cancelling whatever that billed amount and consumption shown on the bill. 

billing period. 

not obtained for billing, the computer will estimate usage based on past history of prior 
years. 

estimated reading is entered in which to bill an account. 

estimate; however, someone re-enters the estimate manually. 

Company Exhibits 4(a), 4(b) and 4(c) use the terms “backout”, “active,” 

Backout-when a previous bill is cancelled, the term backout means 

--the term reflects current or previous billing data for a specific 

Svstem est-the term means system estimate. When an actual reading is 

Manual est-the term means manual estimate. The entry is made when an 

--the term means company estimate. It is the same as a system 



Question 5: 
P1705370 between April 20,2004 and January 13,2006, as set forth in 83 Ill. Adm. Code 
280,80(b)? 

Response: 
manually read the meter. 

What measures did Peoples Gas take to make in-person reads of meter 

See attached meter reading reports indicating when attempts were made to 
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SKIPJCAN’T R W  REFQRT 
ROUTE: 12146400 

J 

HIGH-2 P R M C  

----=- 
3500033918984 

1670678 
4134 

3500005872344 

85000131M950 1 4134 
1864 689 

650002173.2348 
170773.2 
4134 

3 5 0003 3 694 834 
1766202 
4134 

0500034 5 5 5395 
1953426 
4134 

5500031554631 
1655127 
4134 

7500033699326 
1894372 
4134 

3500025652286 1 4134 
2107658 

4500019435111 
173.72 5 1  
4134 

1750003.9446660 
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A 
CANT 

I 
CANT 

I 
CANT 

A 
CANT 
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c4NT 
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A 
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A 
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I 
CANT 

HOWARD MICHELE 
00 

NO COND NOT HDM G 
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08 

01 

GARDNER CONSTANTINE 
03 
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JOHNSON QUINCY 
08 

NO COND NOT HOM G 

WEBB ANTOINETTE 
03. 
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30 
NO COND NOT ltohl G 

DUNN “CV 

0000000000 

0000000000 

0000000000 

0000000000 

0000000000 

0000000000 

0000000000 

0000000000 

0000000000 

0000000000 
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0000000000 5402 
I 

0000000000 4140 

0000000369 6484 
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t 
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0000000000 6423 
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Question 6:  

Response: No. 

Was meter P1705370 broken? 



Question 7: 
served by P1705370? Parties shall provide evidence, such as utility bills, rental records, 
or any other proof that supports its answer. 

Response: 
Attached are the gas bills which were billed fiom meter P1705370. 

During which specific dates was that part of the building vacant that is 

Peoples Gas cannot respond to the dates that the building was vacant. 
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ACCOUNT NUMBER: 3 5000  0587 2344 

Bill Date I Account Number IPayrnent Due Oat4 Amount Due 

03131l2006~3 5000 0587 2344 I 04/24/2006 I $2,968.7 1 

Please Pay By 04l24I2006 
Please wrile your accomt number MI y w r  check. 

If paid after 04/24/2006 $4,192.64 

Name Michele Howard 
Service Address 

Service Classification 

Activity Since Last Dill 
Pfevicus Balsnce 
Late Payment Charge 
Bilhg 01-30-2006 Io 02-24-2006) 
Balance 

17 17 W Garfieid Bhrd Bidg 
Chicago IL 50636-1210 
Rite 1 .Small Residential Service - Heating 

Delivery Charge 
Cuslmer Charge 
First 50 Therms 
Over 50 Thems 

Environmental Charge 

Gar Charge 

Tare6 
Chicago Miinicipsl Tax 
state T m  
State Gas Revenue Tax 

Total Current Charges 

TOTAL BALANCE 

Messages 

$1,476.90 
$21.81 

62,291.37 
$3,790.08 

$9.45 
S.36375~ 5O.WThe-s = $18.19 
9.11445x 215.93Thermr = $24.7 1 

$52.35 

S .01830~  266.93Therms = $4.87 

2 9 4 8 1 0 ~  266.93Thems = 6252.13 

$309.35~ 8.24 % = $26.49 
s3a9.35x 0.10% = $0.31 

$.024x 266.93Them = 56.38 
132.18 

$341.53 

I $4,131.61 I 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601  

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En EspaAol 1-866-656-6003 
TDD Line 1-866-556-6007 

Current Usage 
B h g  Pen& Fmm 02-24 06 To 03-3 1-06 

Meter Reading 

Cumnt Actual 377 03-31-06 
Pfe",o"s fslmale 116 02-24-06 
0,ffWe"Ce 262 I100 cutic Feet, 

Therm Conversion 
262x 10158TUFactor= 266 93 m e m  

35 days 

Meter NU&, ~2780470 

Average Daily Mar 2005 Mar2W6 
Therms Used 6.99 7.50 
reweratvre 34 F 37 F 

The gas charge for March is 93.64 cents per 
Ihem and for Felnuary it was 104.6 1 cents per 
Ihem The gas charge re fk t6  how much Peoples 
Gas pays f w  gas, which is what youpay. 

See back of bill for definitions 
of terms used on this bill. 

To pay your gas bill by credit card, call 1-866-295-0086, A convenience 
fee will apply. 

Duplicate Bill 

Plan Amount Amount Enclosed 

CAR-RTSORT 'TO34 

MlCHELf HOWARD 
1717 WGARFIELOBLVDBLOG 
CHICAGO IL 60636-12 10 Yes. I would like to pledge one dollar p w m n t h  to the Peoples Eneqy 

Share the Wamth f w d  which helps how.hcm c o s t m m  pay enplgy bills. 
I have added w e  doliar to my payment. Check this box -> 

PEOPLES ENERGY - CHICAGO IL 60687-0001 - 



Peoples Gas 
130 E Randolph Dr - Chicago IL 60601  

Name Miehek Howard 
Senrice Address 

Sewice Class,fimt;oo 

17 17 W Garfield 8lvd 8idg 
Chicago iL 60636-1210 
Rate 1 . Small Residential Service -Healing 

Delivery Charge 
C"stm,Ularge $7.87 
First 60 7lmms 135375.x 41 57Thhermr = $15.16 
OW so me-s 1. 11445~ 1,599 05Thherms = 1194.46 

$217.45 

Delivery Charge 
C"stm,Ularge 
First 60 7lmms 
OW so mems 

$7.87 
135375.x 41.57Thhermr = $15.16 
1.11445~ 1,599.05Thherms = 1194.46 

$217.45 

Environmental Charge 1.01830~ 1,740.72Thems = $31.85 

Gns Chrrgc $1.04960~ 1,740.72Thherms = 51,827.06 

Talres 
Chicago Municipal Tax 12,076.4 Ix e.24 % = s17t.10 
Stale Tax $2,075.41~ 0.10% = $2.08 
Stale Gas Revenue Tax b.024~ 1,74072Thems = 14 1.78 

$2 14.96 

Total Cumnl Charges $2,291.37 

Messages 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espafial 1-866-556-6003 
TDD line 1-866-556-6007 

Current Usage 
Biiiing Pedod Fmm 07-30-06 To 02-24-06 

Meler Reading 
Meter Number P2780470 
cumt  Estimate 116 02-2405 
Previous Actual 0 02-13-06 
Diffme"C.2 115 I100 Cubic F e d  

Meter Number P1705370 
Cmmt Actual 3310 02-13-06 
PrevrDus Estimate 1710 OI-3GO6 
Difference 16W I100 Cubic Feel) 

Them Convemian 
1 7 1 6 ~  1.0768TUF~actw = 

26 days 

I, 740.72 Them 

Average Dally Feb 2025 Feb 2006 
T h e m  Used 6.72 69.63 
TemDWatlJE 32 F 28 F 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Ywr sewice b provided by Peoples Gar, a subsi4iq' of Peoples Enwgy Corporarim. 'Peoples Enwgy. b a service mark and trade " e m  hmsed to Peoples Gar 



Peoples Gas 
130  E Randolph Dr - Chicago IL 60601 

Bill Date Account Number Payment Due Dat Amount Due 

04/11/2006 13 5000 0587 2344 1 05/03/2006 I $2,820.71 
~~ 

Name Michele Howard 
Service Address 

Service Classification 

Actidty Since Lasl  Mi 
Previous Balance $4,131.61 
Thank You For Your Payment - 1148.00 
Cancel Mor Bliling (01-30-2006 to 02-24-20061 - $2,291.37 
Balance $1,692.24 

Delivery Charge 
Customer Charge $18.90 
First 50 T h e m  t35375x 10OWThhems = $36.38 
Over 50 Therms 1 .11445~  1,217.47Themr = 1139.34 

17 17 W Garfield Blvd Bldg 
Chicago IL 60636-1210 
Rate 1 .Small Residenlial Service. Heating 

$194.52 

Environmental Charge 1 .01830~  1,317.47Thems = $24. 1 1 

Gas Charge 1.99040x 1,317.47Therms = $1.304.82 

Taxes 
Chicago Mvn,clpai Tax $1. 523.55X 6.24 % = $125.54 
state Tax $1,523.65~ 0.10 % = $1.62 
Stare Gas Revenue Tax 1 . 0 2 4 ~  1,317.47Therms I $31.62 

$158.68 

Customer inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En EspaRol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8,llmg PenodFrm 01-30-06 To 03-31-06 

Mekr Reading 
Meter Number P2780470 
Conent Actual 377 03-31-06 
Prev,aor Actual 377 03-31-06 
Difference 377 (100 CubhFreO 

Meter Number P1705370 
Cvmot Actual 3310 02-13-06 
Prenoos Eatrmste 1710 01-3006 
D,ffW?"W 921 1100 Cubr Feet) 

Therm Conversion 
1 2 9 8 ~  1015BTUF8ctol = 1,31749 T h e m  

60days 

Average Dally Mar 2036 Mar 20% 
T h e m  Used 6.99 16.67 
Twnpenfure 33 F 33 F 

The gas charge for A p ~ l k  70.40 cenfsper them 
and for March it w#s 93.54 cents per them. The 
gar charge mflecfa howmuch whlch is whal you 
pav 

See back of bill for definitions 
of terms used on this bill. 

Total Current Charges 

TOTAL BALANCE 

Messages 

$1,682.23 

53.374.47 

To pay your gas bill by  credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Your sewice is pmvided by PeopreS Gas, a subsidiary of Peoples Energy Corporation. 'Peopks Energy' is a service mark and Imde name lieenred to Peoples Gas. 

I Please Pay By 05/03/2006 
ACCOUNT NUMBER: 3 5000 0587 2344 Please wrife your amount nfnnber on ywr check. 

CAR-RTSORT ""CO34 

MICHELE HOWARD 
1717 W GARFIELD BLVD BLDG 
CHICAGO iL 60536.12 10 

- 
- 

If paid after 06/03/2006 63,424.73 

Plan Amount Amount Enclosed 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Sham the Warmth fund which helps l o w 4 I m  c u s t ~ m  pay energy bllls. 
l hew addedone dollartomypayment. Checkthisbox-> 

_. PEOPLES ENERGY - CHICAGO IL 6068?-Owl 



Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Bi// Date I Account Number IPayment Due Datd Amount Due 

04/27/2006 3 5000 0587 2344 05/19/2006 $151.24 

SOD Line 1-866-556-6007 

Current Usage 

Name Michele Howard 
Service Address 

Servm Classifmtron 

Activity Since Last Dill 
Pfeviws Bslence 
Settlement Refund * 
Balance 

Delivery Charge 
Curtomw Charge 

17 I 7  W Gad!e/d Elvd Eldg 
Chicago iL 60536.1210 
Rate 1 .Small Residential Service - Heating 

Meter Reading 
Meter Number P2780470 
Cunent Actual 377 04-27-06 
prevmus Actual 377 03-31-06 

0 1100 Cubic b e l l  Dfference 
$3,374 47 
- $ l W W  Them Canvetrim 

$3,274.47 O x  101687?/Factor = a0 T h e m  

Average Daily Apr 2 W 5  Apr 2006 
$9.46 Thenns Used 3. w NIA 

$9.45 Temperature 52 F 53 F 

Taxor The gas charge for Apdlis 70.40 cents per them 
Chicago Municipal Tax 69.45x 8 2 4  = $0.78 and for March if was 93.54 cents per them. The 
State Tax 19.45x 0.10 % = $0.01 gas charge reflects how much which is what you 

$0.79 pay. 

TOM Current Charges 

TOTAL BALANCE 

$1021 See back of bill for definitions 
of terms used on this bill. 1 53284.71 1 

Messages 
This $100.00 settlement refund credit is included in your bill as a result 

of the settlement agreed ‘0 by the City of Chicago, the Illinois Attorney 
General, the citlrens Utility Board, Peoples Gas and North Shore 
Gas and approved by the Illinois Commerce Commission. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Your servle is provided b y  Peoples Gar. B rubsidiq of Peoples Energy C o ~ m t i o n .  ~Pepeopler Energy’ service mark and trade name licensed lo Peoples Gas. 

I please Pay By 05/19/2006 
ACCOUNT NUMBER: 3 5000 0587 2344 Please wrife your account number on your check. 

CAR-RT SORT “COW - 
MiCHELE HOWARD 

CHiCAGO IL 60635.1210 
- 1717 WGARFIELDBLVDELDG 

Plan Amount Amount Enclosed 

Yes. I would #ke to  pl-e me do i l a rpe rmth  lo the Peoples Energy 
Sham the Wamth fond which heips l o w h c m  c u s l m  pay enemy biKs 
I ham added me dollar to my payment .  Check this b o x  -> 0 

- PEOPLES ENERGY - CHICAGO IL 60687.0001 



Bill Date I Account Number IPayment Due o a t 4  Amount Due 

05/31/200613 5000 0587 2344 1 06/22/2006 I $227.75 

Name Michele Howard 
Service Address 

Service Classification 

7 7 17 W Garfieid Bivd Bldg 
Chicago lL 60636-1210 
Rate 1 .Small Residential Service . Heating 

Aclivity Since Last Bill 
he"iW3 Balance 
Thank You For Your Payment 
&lance 

Delivery Charge 
Curt- Charge 
F h t  50 T h e m  
over 50 Them 

Enviromiental Charge 

Gas Charge 

Taxes 
Chicago Mmlclpsl Tax 
state Tax 
State Gas Revenue Tax 

Total Current Charges 

TOTAL BALANCE 

Messages 

2 3 6 3 7 5 ~  
$. I1445X 

$.01970x 

$. 698 lox 

$ 7 8 . 5 7 ~  
$ 7 8 . 5 7 ~  

S.024~ 

60.WThermr = 
18.07Thwms = 

58.07rherms = 

68 .07Them = 

8 . 2 4 %  = 
0.70% = 

68.07Them = 

$3,284.71 
.6151.24 

$3.133.47 

$9.46 
$18.19 

$2.07 
629.7 1 

51.34 

147.52 

$6.47 
$0.08 
$ 1.63 

$8. 18 

$86.75 

$3,220.22 I 

Topay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergenaes 1-866-566-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8,lIing Period Fmm 04-27-06 To 05-26-06 

Meter Reading 
Meter Numbs, P2780470 
Cumnt EstMate 444 06-26-06 
Previous Actual 377 04-2706 
Difference 67 (100 Cubk h e l l  

29 days 

Therm Converrbn 
6 7 x  1.016BTUFactw = 68.07 T h e m  

Average Daih May 2 W 6  May 2006 
T h e m  Used .89 2.35 
Tmenlperature 55 F 66  F 

The gas charge for May is 69.74 Cents pw therm 
andlwAw' l l t  was 70 .40centsper thm The 
gar charge reflects how much Peoples Gas pays 
forgas, which h what youpay, 

See back of bill for definitions 
of terms used on this blll. 

Duplicate Bill 

Ywr  service Is pmvided by Peoples Gas, a subsidiary of Peoples Energy Corpwatim. 'Peoples Energy. h a service m r k  and trade n a m  licsnrsd to Peoples Gar 

Please Pay By 06/22/2006 
Please write vwr account number on vwr check. ACCOUNTNUMBER: 3 5 0 0 0 0 5 8 7 2 3 4 4  I 

CAR-RT SORT '*C034 

MICHELE HOWARD 

CHICAGO IL 60636-1210 

- 
- 1717 WGARFIELDBLVDBLDG 

- - - 
PEOPLES ENERGY - CHICAGO IL 60687-oW1 - 

Plan Amount 1 , $227.75 , , AmountEnclosed , 



I Bill Date I Account Number IPayment Due Data Amount Due I 
I 06/30/2006 13 5000 0587 23441 07/24/2006 I $3,312.70 I 
Name Miehek Howard 
Se~rCc Address 

Sewlce Classificition 

17 17 W Gadidd Eivd Eldg 
Chicago IL 60636.12 10 
RaIe 1 . Small Residential Service .Healing 

Activitj Since h i t  Dill 
PreViWS Balance 
Late Payment Charge 
Balance 

Delivery Chnrge 
Cost-, Charge 
Under 60 Therms $. 3 6 3 7 5 ~  

EnvironrneatPl Charge $.02060X 

G a s  Charge $.6666Ox 

T*XW 
Chicago Municipal Tax $40.42~ 
state Tax $40.42~ 
State Gas Revenue Tax 1 . 0 2 4 ~  

T*XW 
Chicago Municipal Tax $40.42~ 
state Tax $40.42~ 
State Gas Revenue Tax 1 . 0 2 4 ~  

Total Cumnl Charges 

AMOUNT DUE 

Messages 

29.46Jhem = 

29.46Them = 

29.46Them = 

8.24 36 = 
0.10 % = 

29.46Thenm = 

$3,220.22 
$47.98 

$3,268.20 

69.46 
$10.72 

$20.17 

$0.61 

$19.64 

$3.33 
$0.04 
$0.7 1 

64.08 

544.50 

93,312.70 I 

Peoples Gas 
130  E Randolph Dr - Chicago IL 60601  

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espatiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
E,ilmg &nod F r m  05 26 06 To 06 28 06 

Meter Reading 
Meter Number P2780470 
Current Estmte 473 06-28-06 
Prevmus Estmate 444 05-26-06 
D,ffem"C.? 29 1100 Cubic b e l l  

33 days 

Therm Conversion 
2 9 x  1.016BTUFactor = 29.46 T h e m  

Average Daily Jun 2006 Jun 2006 
T h e m  Used .91 -89 
Temperatum 71 f 69 F 

The gas charge for June b 66.10 cents per lhem 
and fw May it was 69.74 cents per them. The 
gas =have reflects how much Peoples Gas pays  
forgas, which is WhPt youpay. 

See back of bill for definitions 
of terms used on this bill. 

Your installment plan was canc.elled due. to  a lack of timely payments. Please pay 
$3,3 12.70 immediately to avoid collection activity and a negative credit rating. 

To pay your gas bill by credft card, call 1-866-295-0086. A convenience 
fee will appty. 

Duplicate Bill 

ACCOUNT NUMBER: 3 5000 0587 2344 

CARAT SORT 'YO34  

MICHELE HOWARD 
- 
- 1717 WGARFIELDBLVDELDG - CHICAGOIL 60636-1210 

Please Pay By 07/24/2006 
Please write ywraccwnt number on ycur check. 

If paid after 0712412006 $3,362.12 

Amount Due Amount Enclosed 

PEOPLES ENERGY - CHICAGO IL 60687-WOl 



Bill Date I Account Number Payment Due Dat Amount Due 

07/07/200613 5000 0587 23441 07/31/2006 1 $3,153.95 

Nl*e Miehde Howard 
Sewce Address 

Sewce Classfiotmn 

17 I7  W GarfreM Bivd Bids 
Chcago iL 60636-1210 
Rate 1 .Small Residential Service -Heating 

Activity Since L a s I  Bill 
Previous Eslsnce 
Late Payment Chrg Allowed 
C a n c e l M r  Billing IOp27-2w6 to 05-26-20061 
Revised Pnbr Eiilhg IOp27-2w6 to 05-26-20061 
Balance 

Delivery Charge 
Customer Charge 

$3,312.70 
- $47.98 

- $131.25 
$10.24 

$3,143.71 

$9.45 
$9.45 

TSXeS 
Chicago Municipal Tax $ 9 . 4 6 ~  8.24 96 = SO. 78 
State Tax 19.45x 0.10 % = $0.01 

$0. 79 

Total Currenl Charges 

AMOUNT DUE 

Messages 

$1024 

$3,153.95 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-656-6001 
Emergencies 1-866-656-6002 
En EspaRol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8;iihg Peiod F m  06-26-06 To 06-3a06 

MeIer Reading 
Meter Number P278W70 
Cuneot Actud 377 06.30-06 
Prev;olrs EsIVnate 377 06-26-06 
Difference 0 I100 cvbis Feet1 

Therm Conversion 
O x  1.016BJtJFactor = .w Them 

Awrage W,l" J m  2w6 Jun 2 w 6  
T h e m  Used .91 NIA 
Tmperaftrre 72 F 69 F 

The gas charge for July Is 58.96 cents per them 
and for June if war 66. locents per therm The 
gar charge reflects howmuch Peoples Gas pays 
fwgas. which Is what you pay. 

See beck of bill for definitions 
of terms used on this bill. 

36 days 

AI the time of Ihis statement, your accounf was past due. Please pay $3,153.96 
today. Continual late payments can result in a negative credit rafing, deposit 
requesfs and even disconnection of service 

To pay your gas bill by credil card, cal/ 1-866-295-0086. A convenience 
fee will appJy. 

Duplicate Bill 

Your senrice is pmvided by Peoples Gar. B subsidmy of Peopies Energy Corporslion. 'Peoples Energy' is I service mark and mde name kenred lo Peopks Gas. 

I Please Pay By 07/31/2006 
Please write your account number on your check. ACCOUNT NUMBER 3 5000 0587 2344 

CAR-RJSORJ "e034 

MICHELE HOWARD 
- 
- 1717 WGARFIELDBLVDELDG - CHICAGOIL 60636-1210 - 

PEOPLES ENERGY - CHICAGO IL 60687-wO1 - 

I ,  If paid after 07/31/2006 $3,200.96 

Amount Due Amount Enclosed 

Yes, I w i d  like to pledge one ddiarprmonth lo the P@es Energy 
Share fhe W a m h  fund which he@ l o w i n e m  c"stome)3 pay ~ n g y  bins. 
I ham added one ddier to my payment. Check thls box - > 0 



Peoples Gas 
130  E Randolph Dr -Chicago IL 60601  

Name Michele Howard 
Service Address 

Service Cirssificatbn 

Delivery Charge 
Cushmer Charge 

17 I 7  W Garfield Bivd Bidg 
Chicago iL 60636-1210 
Rate 1 .Small Residential Service -Heating 

Chicago Mmicipai Tax $9.45.7 8.24 = 
State Tax $9.45.7 0.10 % = 

Total Cumen1 Charges 

Messages 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Siihg Penod From 04-27~06 To 06-26-06 

Meter Reading 
Meler Number P2780470 
Current Eslimate 377 05-26-06 
Previous Actual 377 04-27-06 

29 days 

Difference 0 (700 cvblc Fecf, 
59.45 

$9.45 Therm Converrion 
O x  1.015BTUFaclor = W T h e m  

$0.78 Average Daily May 2006 Msy 2006 
$0.01 Therms Used .E$ N/A 

$0.79 Temperature 66 F 56 F 

$10.24 

At the time of this statement, your account was past due. Please pay $3,153.95 
today. Continual /ate payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

To pay your gas bill by credit card, call 1-866-295-0085. A convenience 
fee will apph. 

Duplicate Bill 

Your servim is provided by Peoples Gas, a subsidiary of Peopies Energy Corporation. 'Pwpler Energy. is a service mark and lrade name licensed Io Peopies Gar 



Bi// Date I Account Number IPavment Due oat$ Amount Due I 

ACCOUNT NUMBER: 3 5 0 0 0  0587 2344 

I 07/3G2/200613 5000 0587 23441 08/22/2006 I $3,193.12 I 

Please Pay By 08/22/2006 
Please write vwr accounl nwnber M ywr check. 

If paid after 08/22/2006 $3.240.71 

Name Michele Howrd 
Service Address 

Service Ciassificstlon 

ActiviIy Since last  Bill 
Previous Balance 
Balance 

17 17 W Garfield Bivd Bid9 
Chicago il 60636-12 10 
Rate 1 . Snnll Residential Service .Heating 

Delivery Charge 
Customer Charge $9.46 
Under 60 Therms $. 363755~ 24.38Thems = 68.87 

$18.32 

Environmental Charge $0 1960x 24.38Thems = $0.48 

Cas C h q e  $.68960x 24.38The-s = $16.81 

Taxes 
Chicago Municipal Tax 5 3 5 . 6 1 ~  8.24 % = $2.93 
state Tax 535.61~ 0.10% = $0.04 
Slate Gas Revenue Tax $.024x 24.38mem = $0.69 

$3.66 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601  

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-558-6007 

Current Usage 
Biilmg Ped& Fmm a630.06 To 07-27-06 27 days 

Meter Reading 
Meter Number P2780470 
current Estnnate 4 0 1  07-27-06 

olfference 24 I100 Cubic Feet1 

Them Converslan 
24 x 1 016 BTUFactor = 

Prevms Actual 377 06-30-06 

24 38 Them 

Average Daily Jol ZCQ6 Jd 2006 
Thems Used .91 .90 
Tenloentwe 76 F 76 F 

The gar charge for July Is 68.96 cents per lhem 
and for June il was 66.10 cenls per them. The 
gas charge reflects how m c h  Peoples Gas pays 
forgas, wnich is whrl youpay. 

See back of bill for definitions 
of terms used on this bill. 

Total Current Charges 

AMOUNT DUE 

Messages 

w . 1 7  

$3.193.12 J 

At flie lime of this statement, your account was past due. P/ease p d y  $3, 193.12 
loday. Continual late payments can result in a negative credit rafing, deposit 
requests and even disconnection of service. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee wdl apply. 

Duplicate Bill 

CARJITSORT **C034 

MICHELE HOWARD 
- 
- 1717 W GARFIELDBLVDBLDG - CHICAGO IL 60536-1210 

- 
PEOPLES ENERGY - CHiC4GO I1 60687-oWl 

Amount Due Amount Enclosed 

Yes, I would like to pledge one ddiarpar m t h  lo the pwples Energy 
Share the Warmth fund which help IOwhMme custmmn pay e n e w  bills 
i have added one dollar to m y p a r n n t .  Chech this box - > 0 



Bill Date I Account Number lfayrnent Due Dat Amount Due 

08/30/2006 13 5000 0587 2344 1 0912 112006 I $3.282.97 

Name Michele Howard 
Servtce Address 

S ~ N I C ~  Class,fmt,on 

AcIhiIy Since Last Dill 
Prevmus Balance 
Late Payment Charge 
Balance 

17 17 W Garf,eld Blvd 8Mg 
Ch~cago IL 50636-1210 
Rale 1 . Small Residential Service -Heating 

Delivery Charge 
Costme, Charge $9 45 
Under 50 Them$ 1.35375x 2844Thherms = $1035 

$19 80 

Envimnluenlal Clurge $.02040X 28.4dThems = $0.58 

k Charge S.53290~ 28.44The-s = 118.00 

Tax- 
Chicago Municipsi Tsx 138.38X 8.24 % = $3.16 
state Tax $38.38~ 0.10 56 = $0.04 
State Gas Revenue Tax $.024x 2844Thems = $0.68 

53.88 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espafiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
BMng Pen& From 07 27-06 To 08-28-06 

Meter Reading 
Meter Number P2780470 
cumnt Estmate 429 0828.05 
Prevnws Ormate 401  07-27-05 

32 days 

Dffference 2a 1100 Cub#= F C ~ U  

Them Conversmn 
2 8 x  1016BTUFactor = 28 44 T h e m  

Average Daw Aug Z W 5  Aog 2006 
Them$ Used .88 .89 
Temperature 74 F 76 F 

The gas charge for August is 52.48 cents per 
them and for July it was 58.96 cents per therm 
The gas charge reflects how m h  Peoples Gas 
pays far 983, which is what yo" pay. 

See back of bill for definitions 
of terms used on this bill. 

Tots1 CurrenI Charges 

AMOUNT DUE 

Messages 

$42.26 

I $3,282.97 

AI the lime of lhis stalemenl, your account was past due. Please pay $3,282.97 
today. Conlinuallate payments can resun in a negative credit rating, deposil 
requests and even dEconnectiun of service. 

To pay your gas bill b y  credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Ywr service is provided by Peoples Gas, I subsidiary O f  Peoples Energy Copoation *Pwples Energy. is B senrice mark and trade name licensed to Peoples Gas. 

Please Pay By 09/21l2006 
Piease wrire your account number M your check. ACCOUNT NUMBER: 3 5000 0587 2344 

CARSIT SORT 'TO34 

MICHELE HOWARD 

WICAGO iL 60635-1210 

- 
- 1717 WGARFiELDELVDDLDG 

- 
PEOPLES ENERGY - CHiCAGO lL  60687-wOl 

If paid after 09/21/2006 $3,331.97 

Amount Due Amount Enclosed 

Yes, I wwkl #ke to pledge one d o i l a r p e r m t h  to the Peopks Energy 
Share the Warmth fund which helps low-lmm cost-m pay energy bills. 
I have added One dollar to my payment. Check this box - > 0 



09llll2006 3 5000 0587 2344 10l03l2006 

Delively Charge 
Customer Charge 
Under 60 T h e m  

$1,537.82 

$9.45 
$.36376x 28447hhem = 610.35 

$19.80 

Enviroomeatrl Chaee  $.02040x 28.447hem = $0.68 

Gas Charge 5.63290~ 28.44Therms = $18.W 

Taxes 
Chicago Municipal Tax $38.38~ 8.24 % = $3.16 
State Tax S38.38~ 0.10% = $0.04 
State Gas Revenue Tax $. 024x 28.44Thhem = $0.68 

$3.88 

Total Cvrrenl Charges 

AMOUNT DUE 

Messages 

$42.26 

$1.537.82 

At lhe time of this sfalemenl, your account was past due. Please pay $1,537.82 
today. Continual late paymerits can resulf in a negative credrf rafmg, deposif 
requests and even disconnection of service. 

To pay your gas bill by credit card, call 7-866-295-0086, A convenience 
fee will apply. 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Lime 1-886-556-6007 

Current Usage 
Brlitng Penod fmm 07-27.06 To 08-2806 

Meter Reading 
Meter Number P2780470 
Current E s l m t e  429 08-28-06 
P ~ v , a ) s  E s f m t e  401 07-27-06 
IJlffWence 28l1W CubDcFaeO 

Therm Converrkn 
2 8 x  1016  ETUFacfor = 

32 days 

28 44 T h e m  

Aversge Dally Aog 2006 Aug 2Da6 
Therms Used .E8 .89 
Temperstwe 74 f 76 F 

The gas charge for Septemkr is 68.69 cents per 
t h e m  and for August tl was 62.48 cents per 
therm. The gas charge mfimts how much Peoples 
Gas pays for gas, which Is what youpay. 

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

Your service is pmvided by Peopies Gas, a wbsidlav of Peoples E n w y  Co-tion. 'Peopies Energy' is a service mrX and m d e  " a m  licensed to Peoples Gas. 

I Please Pay B y  10l03l2006 
Please wrke your account number 00 your check ACCOUNT NUMBER: 3 5000 0587 2344 

CAR-RT SORT *'C034 

MICHELE HOWARD 

CHICAGO IL 60636-1210 

- 
- 1717 WGARFIELD ELVD ELDG 

PEOPLES ENERGY - CHICAGO IL 6D687-wO1 

I I f  paid after 1010312006 $1.560.49 I , AmountDue , Amount Enclosed 



Peoples Gss 
130 E Randolph Dr - Chicago I1 60601  

Name Michele Howard 
Sewice Address 

Sewice Classification 

17 I7 W Garfieid 8lvd Bldg 
Chicago I1 60636- 12 10 
-10 1. Snsll Residential Service - Healing 

Delivery Charge 
Customer Charge 
Under 50 T h e m  S.36375~ 24.38Them = 

Environnienlal Charge b.01960~ 24.38Them = 

Gas Charge S. 68950~  2 4 . 3 8 n e m  = 

TnrOQ " 

Chicago Municipal Tax $ 3 5 . 6 1 ~  8.24 % = 
slate Tax S35.61~ 0.10 % = 
Slale Gas Revenue Tax I. 024x 24.38Thermr = 

Total CurrenI Charges 

Messages 

Customer Inquiries 1-866-566-6001 
Emergencies 1-866-666-6002 
En Espatiol 1-866-566-6003 
TDD Line 1-866-556-6007 

Current Usage 
Brllhg Penod From 06-30 06 To 07-27-06 

MeIer Reading 
Meter Number P2780470 
cum" t EStmWt* 401 07-27-06 
Prenous Aclual 377 06.30-06 

27 days 

$8.87 Therm Convanion 
$1832 2 4 x  1.0168TUFaclor= 24.38 T h e m  

Jul2005 J " i 2 r n  $0.48 Average Daily 
Therms Used .91 .90 

$16.81 Temperature 76 F 76 F 

$2.93 
$0.04 
$0.59 

$3.66 

$39.17 

At the rime of this statement, your account was past due. Please pay $1.537.82 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Ywr  sewice is pmvlded by Peoples Gas, a subsidiav of Peoples Energy corpmtion. 'Peoples Energy. !i a service mark and trade name keosed to Peoples Gar. 



Name Michele Howard 
Service Address 

Senrrce c1assificatim 

Delivery Charge 
Customer Charge 

17 17 W Garfield 8h.d BMg 
Chicago IL 60636- 12 10 
Rate 1 - Snd Residential Service - Healing 

Peoples Gas 
130 E Randolph Dr -Chicago IL 60601  

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Bill@ Period Fmm 05-26~06 To 06-30-06 

Mekr Rending 
Meter Number P2780470 
Current Actual 377 06-3@06 
Previous Estimate 377 05-26-06 
Difference O(lO0Cubic k f i  

35 days 

$9.45 
$9.45 Therm Conversion 

O x  1.016 BWFactor = .W T h e m  
T a w  
Chicago Municipal Tax S9.45X 8.24 % = $0.78 Average Daily Jm 2005 Jon 2006 
state Tax P9.45.x 0.10 % = $0.07 T h e m  Used .91 NIA 

$0.79 Jemperato~ 72 F 69 F 

Total Cvrrenl Charges $10.24 

Messages 

At the iime of this statement, your account was past due. Please pay $1,537.82 
today. Continual late payments can result in a negative credit rating, deposri 
requests and even disconnection of service. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will appty. 

Duplicate Bill 

Your sewice Is provided by Peoples Gas, a subsld,ary of Peoples Energy Coperation. 'Peoples Energy' h a service mark 2nd wade nsme ficenred to Peoples Gas. 



Name Miehele Howard 
Sewm Address 1717 W Garf,eldEhrdEldg 

Sewm Ciasstfmtm 

Delivery Charge 
Customer Chame 

Chicago IL 60636- 12 10 
Rate 1 - Snr l l  Residential Service -Heating 

$9.46 
$9.46 

Tam 

State Tax 19.45x 0.10 % = $0.01 
Chicago Municipal Tax $ 9 . 4 6 ~  ~ 1 2 4 %  = SO. 78 

$0.79 

Total Current Charges $10.24 

Messages 

Ai the time of this statement, your account was past due. Please pay $7,537.82 
today. Continual late paymenis can result in a negative credrt rating, deposit 
requests and even disconnection of service. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-868-558-8001 
Emergencies 1-866-556-8002 
En Espafiol 1-866-558-6003 
TDD Line 1-868-558-6007 

Current Usage 
E,llmg Penod F m n  04-27.06 To 06-26-06 29 days 

Meler Readin8 
Meler Number P2780470 
C"Ke"t Eatmale 377 05-26-06 
Prevmus Actual 377 0427.06 
mffereme 0 I1W Cubic Feet1 

Thsrm COnvenbn 
Ox1016ETUFactor=  00 me- 

Average Dally May 2w6 May 2w6 
Therms Used .89 NIA 
Temperature 56  F 56f 

Duplicate Bill 



Name Michele Howard 
Sewbe Address 

Service Classification 

17 17 W Gsrfield Bivd Bidg 
Chicago IL 60636-12 10 
Rate 1 - Small Residenlial Service . Healing 

Delivery Charge 
Costwner Charge 
F l m  60 Them 
over 60 Therms 

9 . 3 6 3 7 6 ~  5 0 , W T h e m  = 
J. 1 1 4 4 6 ~  22.13Thems = 

Environmental Chrrge S.01920~ 72.13Thems = 

Gas Charge S. 72000~ 72.13Jhems = 

TUfS 
Chicago Municipal Tax S83.48X 8.24 % = 
sure  ax 183.48X 0.10 % = 
Stare Gas Revenue Tax J . 0 2 4 ~  72.13Thems = 

Total Currenl Charges 

Messages 

$9.45 
$18.19 

$2.53 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-5568007 

Current Usage 
Biilmg Penod F m  03-29 06 To 04-27-06 

Meter Reading 

Current Actual 377 04-27-06 
Prewous Eslmare 306 03-29-06 
Olfference 71 1100 Cubic h e l l  

29 days 

Meter  be^ ~ 2 i ~ a m  

Therm Converrian 
7 1 x  1.016BTUF~actor = 72. 13 Them 

$6.88 
$0.08 
$1.73 

$8.69 

$92.17 

AI Ihe time of lhis srarenienl, your accuunr #as past due. Please pay 8 1,537.82 
today. Conlinual late paymenfs can result in a negative cred~t rating, deposit 
requests and even d1sconnec1,on of service 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Yourservice Is pmvided by Peoples Gas, a subsidiary of Peoples Energy Copwation. 'PeepIe9 Energy' is a service mark and Irade name kenred ro Peoples Gar. 



" n e  Michele Howard 
S e w k  Address 

Senrice Clsssif;catlon 

Delivery Charge 
Custmw Charge 
Fht 50 Thms P 353752 50.DoThem = 
Over 50 T h e m  $.I I+SX r fa .37~hems = 

17 I7 W Garfield Blvd Bids 
Chicago IL 60636- 12 10 
Rale 1 . Small Residenlial Service . Heiting 

Environmealsl Charge SOl830x 16037Thenns = 

Gas Chargc 9 .94880~  160.37Them = 

T**PI 
Chicago Municipal Tax $195.36~ 8.24 % = 
Stare Tax sr95.36~ 0.10 36 = 
Sr.lre Gar Revenue Tax S.024~ 160.37Thenns = 

Total C u m n t  Charges 

Messages 

$9.45 

sr2.63 
$18.19 

$40.27 

$2.93 

1152.16 

$16. 10 
$0.20 
53.85 

$20. r5 

sz15.51 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espariol 1-866-556-6003 
TDD Line 1-868-656-6007 

Current Usage 
8 d h g  Pemd F m m  02-24-06 To 03-29-06 

Meler Reading 
Meter Number P2780470 

Pre"m"s EsllmBte 148 02-2406 
D,ffere"ce 158 (100 Cubic h e l l  

33 days 

Cunent Esrmte 306 03.2s-06 

At the time of this statement, your account was past due. Please pay $7,537.82 
today. Continual late payments can result in a negative credit rating, deposrt 
requests and even disconnection of service. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 



Name Michele Howard 
Service Address 1717 WG~rfield8Ivd8ldg 

Service classMc3tbn 
Chicago IL 60636-1210 
Rite 1 . Small Residential Service .Healing 

Delivery Charge 
Cvstanw Charge 
Flmt 60 Therms 
Dver 60 Therms 

9 . 3 6 3 7 5 ~  41.67Thema = 
S . 1 1 4 4 5 ~  10B55Therms = 

Envimnmenld Charge $.01830x 150.22Thems = 

Gas Charge $1.04960~ 1 5 0 . 2 2 ~ e m  = 

T*V*S __I_ 

Chicago Municipal Tax $ 1 9 5 . 8 7 ~  8.24 % = 
state Ta* 1195.87.Y 0 . 1 0 %  = 
State Ger Revenue Tax 1 . 0 2 4 ~  150.22Them = 

$7 e7 
$15 16 
$12 42 

$35 45 

$2 75 

$157 67 

016.14 
$0.20 
$3.51 

$19.95 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billmg Penod F r o m  01-30-05 To 02-24-06 

Meler Reading 
Meter Number P2780470 
Current €stmate 148 02-24-05 

0 01-30-06 Prenous Actual 
Dlffere”Ce 148 I100 Cubc Feet1 

25 days 

Therm Converrian 
148x 1.0168TUFactar = 160.22 Them 

Average Daily Feb 2005 Feb 2006 
T h e m  Used 6.72 6.01 
Tmpertore 32 F 28 F 

Total Curnnl Charges $215.83. 

Messages 
At the time of this statement, your account waspas! due. P!easepay $3,537.82 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

To pay your gas bill b y  credit card, call 1-866-295-0086, A convenience 
fee will appfy. 

Duplicate Bill 

Your service is provided by Peoples Gas, a rubsrdm-, of Pwpks Energy Corpmtron ’Peoples Energy’ is a s e ~ c e  mark and trade name hcensed to Peoples Gas. 



Name Michele Howard 
Service Address 

Sewice Classification 

Delivery Charge 
Cwtmer Charge 
Flmr 5 0  Thems 1.35375x 50.WThermS = 
Over 5 0  Therms $. 114451 71.73Them = 

17 17 W Garfield Eivd Eidg 
Chicago IL 60635- 72 10 
Rate 1 -Small Residential Service. Heating 

Envlmnnentd Charge S.01850X 61.73Them)r = 

Gas Charge Sl.1332OX 67.73Themrs = 

Taxes 
Chicago Municipal Tax S l W 0 7 x  8.24 % = 
stare Tax b l W 0 7 x  0.10 % = 
State Gas Revenue Tax S.024~ 61.73Therms = 

Total Currenl Charges 

Messages 

19.45 
$18. 79 

$1.34 
$28.98 

$1.14 

$69.96 

$8.25 
$0.10 
$1.48 

$9.83 

$109.90 

Peoples Gas 
130  E Randolph Dr -Chicago IL 60601 

Customer Inquiries 1-866-566-6001 
Emergencies 1-866-566-6002 
En Espaiiol 1-866-566-6003 
TDD Line 1-866-566-6007 

Current Usage 
Bdhg Pemd Fmm 12-30 05 To 01-30.06 

Meler Reading 
Meter Number P278W70 
Current Actual 0 01-30-06 
Prrwous Actual 0 01-30-06 
Dfference 0 IlCQ Cubic Feet) 

Meter Number P1705370 
1710 0130-06 Current Actual 

Prevmw Estmate 1532 1230-05 
DffeEme 67 I100 Cvblc F=rl 

Therm Converrian 
6 1 x  1 0 7 2 B T U F ~ c t o r =  61 73 T h e m  

31 days 

avsrage D~IIY Jan 2 W  Jan 2006 
T h e m  Used 7.71 1.99 
rempersture 26 F 36 F 

At the time of this statement, your account was past due. Pleasepay $1,537.82 
today. Continual late payments can resuli in a negative credit rating, deposit 
requests and even disconnection of service. 

To pay your gas bill b y  credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Ymr sewice is provided by Peoples Gar, a subsidiary o f  Peoples Energy Corporation. “Peopies Energy” is a sewice mark and trade name licensed to Peoples Gas. 



Bill Date I Account Number (Payment Due Oat4 Amount Due 

09f25f2006 13 5000 0587 2344 I 1Of 17f2006 1 $1,575.52 

ACCOUNT NUMBER: 3 5000  0587 2344 

Name Michele Howard 
Servcce Address 1717 W GarfmIdBivdBidg 

Sewm Ciass,frcat,on 

Aclivily Since h s l  Bill 
hwws Balance 
Bai3"Ee 

Chlcago IL 60635-1210 
-le 1 .Small Residenlial Senice. Healing 

Please Pay By 10/17/2006 
Please write vwr  account number on y w r  check. 

If paid after 1011 712006 $1,598.75 

Amount Due Amount Enclosed 

$1,537.82 
$1,531.82 

Deliwq Charge 
CostMler Charge 
Under 50 Them5 

$9.45 
$.36375x 2540Thenns = $9.24 

$18.59 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espatiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8,Nhg Period From 08-28-06 10 09-26-05 

Melrr Rending 
Meter Number P2700470 
cunent Eathate 454 09-25-06 
Pmviws EstlfRdte 429 08-28-06 
Diffm"Ce 25 I100 Cubic Feet) 

28 dsys 

Therm Con~ersion 
25x 1.0168TUFactor = 25.40 Therms 

Average Daily sep 2cQ5 sep 2026 
Jherms Used I .  18 .91 
Jempersture 71 F 54 F 

Envirommeolil Charge b.0219OX 25.40The-s = $0.56 The gas charge for September is 58.59 cents per 

Gas Charge $.59010x 264OThems = 514.99 t h e n  The gas charge refkcts how m h  Peopies 

T i m  
Chicago Munkipai Tax 634.24~ 8.24 % = $2.82 See back of bill for definitions 
State Tax $34.24~ 0.10 % = $0.03 of terms used on this bill. 

them and far August it was 62.48 cents per 

Gaspaysforgas, which ir what youpay. 

State Gas Revenue Tan $.024x 26.4OThe-s = $0.61 
63.46 

Told Current Charges 

AMOUNT DUE 

MESSAGES 

THIS IS YOUR FiNAL BILL. 

$37.70 

$1.575.52 I 

At the time of this statement, your account was past due. Please pay $1,575.52 
today to avoid collection activity and a negative credit rating. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will app/y. 

Duplicate Bill 

Yoursemce irpmvided by Peoples Gar. B subsidiary of Peopies Energy Copwarion. "Peopier Energy. is a senrice mark and trade name ficensed lo Peoples Gas. 

CARJIT SORT '"C034 - 
MiWELE HOWARD 
17 17 W GARFiELD BL VD BLDG 
CHiCAGO iL 606361210 

- 
- 

PEOPLES ENERGY - CHICAGO IL 60687-CCQl - 

Yes, I w i d  lke to piedge one doliarpermonth to lhe Peoples Energy 
Share the Warmth fund which helps kw-hem cudtomeps pa y energy bills 
1have.ddedoned~iI~rtomypayment. Checkthisbox-> 0 



Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Bill Date Account Number Payment Due Dat Amount Due 

10/05/2006 3 5000 0587 2344 10/27/2006 $1,486.09 

TDD Line 1-866-556-6007 

Current Usage 

Name Michele Howard 
Service Address 

Sewice Clsrslflcatlon 

Activity Since Last Bill 
PRviws Balance 
CancelPnol Billing 106-30-2006 Io 09-25-2005) 
Balance 

Dclivory Chargc 
Customer Charge 

17 I7 W Garfield Blvd Sidg 
ChlcagolL 50636-1210 
RPLC 1 .Small Residential Service - Henling 

ACCOUNT NUMBER: 3 5000 0587 2344 

Meter Rending 
Meter Number P2780470 
Cunenf Actual 377 09-26-06 

mfere"ce 
Prev!ous Actual 377 06.30-06 

0 1100 Cubic FDDU 
$1,576.52 
- $119 13 Therm Conversion 

$1,456.39 O x  1 0 1 6 B N F a c l o r  = W T h e m  

Average Daily Sep 2005 sep 2006 
$2741 Therms Used 1.78 NIA 

$27 41 JempW*t"re 74 F 72 F 

Please Pay By 10/27/2006 
Please wrile your amwnl nranber on your check. 

If paid after 1012712006 $1.508.01 

T P X . 3  
Chicago Munlnpsl Tax $27.41~ 8.24 % = $2.26 therm and for September it was 68.69 cents per 
State Tax $27.41~ 0.10 % = $0.03 them. The gar charge refleas how m h  Peoples 

The 98s charge for October Is 66.34 cents per 

$2.29 Gsrpsys forgas, which is what ywpay.  

Total Current Cliarger 

AMOUNT DUE 

MESSAGES 

THIS IS YOUR FINAL BILL 

$29.70 

$1,486.09 

See back of bill for definitions 
of terms used on this bill. 

At the time of this statement, your account was past due. Please pay $1,486.09 
today to avoid collection activity and a negative credit rating. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

CAR-RTSMIJ *TO34 - 
MICHELE HOWARD - 1717 WGARHELDBLVDBLDG - CHICAGO IL 60636-1210 

PEOPLES ENERGY 
CHICAGO IL 606a700oi 

Amount Due Amount Enclosed 

Yes, I wwld like to piedge one doliwpw month to the Peoples Energy 
Share the Warmth fund which helps /ow-incm cusmnen pay energy bills. 
I h a ~ ~ i d d e d ~ n e d o l l ~ r m m y p a y m e n t .  Checkthisbox-> 0 



I Bill Date I Account Number (Pavment Due oat$ Amount Due 1 

TOTAL BALANCE 

I 10l16l2006~3 5000 0587 23441 11lO7l2006 1 $2,669.96 I 

$2.694.40 I 

Name Michele Howard 
Service Address 1717 WGarfieldBlvdBidg 

S e ~ i ~ e  Classification 

Actirily Since b s l  Bill 
Previous Balance 
Late Pwment Chrg AUowed 
CancelPrior Billing (01-28-2006 to 08-28-2W6) 
Revised pnbr Biling (01-28-2005 lo 08-28-2006/ 
Ballnee 

Delirev Charge 
C o s t m r  Charge 

Chicago IL 60636-1210 
Rate 1 . Small Residential Service -Healing 

$9.45 
$9.45 

Tax€$ 
Chlcago Moniclpal7ax s9.45x 8.24 % = $0.78 
state Tax s9.45x 0.10 % = $0.01 

so. 79 

Total Cumnl Charges $10.24 

Peoples Gar 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-656-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing Period Fmm 08-28-06 To 09-25-06 

Meter Reading 
Meter Number P2780470 
Cumnl Actual 377 W-25-06 
Previous Estimate 377 0828.06 
Differeme 0 (100 Cvbr  F e d  

Therm Conversion 
O x  1.016 BTU Factor = 

28 days 

.w Them 

Average Daily sep 2 m  sep zw6 
Therms Used 1.42 NIA 
Temperature 71 F 64 F 

Good news. Natural gas pricer are lower than lasf 
year. Your gas chsqe fw Octoberis 66.34 cents 
per therm. That is neaiiy 50% less than the gas 
charge Of I 12.67 cents per them in October 
2005. 

See back of bill for definitions 
of terms used on this blll. 

of the Total Balance, $24.44 is in dispute and is nof included 
in the Amount Due. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee Wdl apply. 

Duplicate Bill 

Your semice is provided by Peoples Gas, a subsidiary of Peoples Energy Coqwatim. 'Pec@r Energy' is a sewice mark and tnde  name kensed to Peoples Gas. 

Please Pay By 1 lf07f2006 
Please wrife your account n d e r  on your check ACCOUNT NUMBER: 3 5000 0587 2344 I 

CAR-RTSORT * T O 3 4  

MICHELE HOWARD 
- 
- 1717 WGARFIELDBLVDBLDG - CHICAGO IL 60636-1210 

PEOPLES ENERGY - CHICAGO IL 60687-wOl 

If paid after 1110712006 $2,709.30 

Amount Due Amount Enclosed 

Yes. I wwld /ike to pledge one dollarper month to the Peoples Energy 
Sham the Wamrth fund which h e l p  l o w j n c m  c u l t m m  pay energy bills 
I have added one dollar lo my payment. Check lhis box .> 0 



Peoples Gas 
130 E Randolph Dr -Chicago IL 60601  

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-558-6007 

Current Usage 
Billing Period From 07-27-06 70 08-28-06 32 days 

Name Michele Howard 
Service Address I7 I7 W Gadidd Bivd Bidg Meter Reading 

Chicago I1 60636- 72 10 Meter Numbor P2780470 

Previws EstKnaIe 377 07-27.06 
Sewice Classification Kale 1 .Small Residential Service . Healing Cumnt Est-re 377 08.28-06 

Delivery Charge Difference 0 I1M) Cub0 k t l  
Customer Charge $9.46 

$9.45 Therm Canversion 
O x  l.Ol6BTUFactor = .W 7hem 

TUeS 
Chicago Municipal Jan 19.45% 8.24 56 = $0.78 Average Dally Aug 2w6 Aug 2 w 6  
State Tax 19.46% 0.10 46 = $0.0 I Thems Used 1.25 NiA 

$0.79 Temperrtom 74 F 76 f 

Total Currenl Charges $1024 

MESSAGES 

THIS IS YOURFINAL BILL. 

Of ?he Total Balance, $24.44 is in dispute and is no? included 
in the Amount Due. 

To pay your gas bill by credit card, call 1-865-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Yoor SeNiCe Is pmvlded by Peoples Gar, a w b s i d i q  of Peoples Energy C o p m i o r .  "Peoples Energy' is B service mark and Uade " a m  flcensed lo Peoples Gas. 



NW7e Michele Howard 
SeMce Address 

Service Ci8ssification 

Delivery Charge 
cw10mr Charge 

17 17 W Gaifieid Bivd Bids 
Chicago IL 60636-1210 
Rate 1 . Smhll Residential Service .Heating 

$9.45 
$9.45 

Tares 

stare Tax $9.46~ 0.10 % = $0.0 I 
Chicago Municipal Tax 19.46.x 8.24 % = $0.78 

$0.79 

Total Cvmnt Charges $1024 

MESSAGES 

THISIS YOURFINAL BILL, 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

1 -866-55f TDD Line 

Current Usage 
Billirng Period Fmm 06-28-06 TO 07.27~06 29  days 

Meter Reading 
Meter Number P2780470 
Cumnt Estmte  377 01-27-06 
Previous Estmate 377 06-28-06 
D H e " C e  0 I100 C"blC Feet1 

Therm Convsmlon 
O x  1.016BTUFactor = .W T h e m  

Average Daily .I"/ 2m5 Jol2006 
T h e m  Used 1.26 NIA 
Temperature 76 F 74 F 

Qr the Total Balance, $24.44 is in dispute and is not included 
in the Amount Due. 

TO pay  your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Your sewke is provided by Peoples Gar, a subs!diiary of peoples ~nsrgy Corpoation. 'Peqies Energy' is a service mark and trade name iicenred to Peoples Gas. 



Name Michele Howard 
Sewice Address 

Senrice Ciasrificirion 

Delivery Charge 
cusrmrchsrge  

17 1 7 W Garfieid 8h.d Bidg 
Chicago IL 60636-l210 
Rite 1 .Small Residential Service. Heating 

$9.45 
$9.45 

T l X e S  

Chicago Municipal Tax $9.46~ 8.24 % = $0.78 
Stare Tax 69.452 0.10 % = so. 0 1 

Total Current Charges $10.24 

MESSAGES 

sa. 79 

THIS IS YOUR FINAL BILL 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espatiol 1-866-566-6003 
TDD Line 1-866-556-6007 

Current Usage 
Elli,ng &nod Fmm 06-26-06 To 06-28-06 33 days 

Therm Canverrion 
O x  1.016eTUfacror = .W T h e m  

Average Daity Jun 2006 Jun 2006 
Therms Used 168 NIA 
Temperature 7 1 f  69 F 

Of the Total Balance, $24.44 is in dispute and is not included 
in the Amount Due. 

To pay your gas bill by credit card, call 1-855-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Vow service b provided by Peoples Gas, a subsidiary of Peopier Energy Corporation. *Peoples Energy" is a service rnd and m d e  name licensed to Peoples Gas. 



Service Address 

service class,fic~Ilo" 

Delivery Charge 
Cuslomw Charge 

Michele Howard 
1717 W Garfield 8lvd Bldg 
Chicago IL 60636.1210 
RaIe 1 . Small Residenlial Service .Heating 

$9.46 
$9.45 

Peoples Gas 
1 3 0  E Randolph Dr - Chicago I1 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En EspaRol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing Penod Fran 04-26-06 To 06~26-06 30 days 

Meter Reading 
Meler Number P2780470 
C"rn"I €stmare 377 06-26-06 
Prevroos €Sfmare 377 04-26-06 
Lhfference 0 11W CvbiE F-tl 

Therm Conversion 
O x  10168TUFacIar = W T h e m  

Chicago Municipal Tax $9 .46~  8.24 96 = $0.78 Average Daily May 2006 May 20% 
Stare Tax 69.4% 0.10 96 = 50.01 Thenns Used 4.67 NIA 

$0.79 Tempemrum 66 F 66 F 

Total CumnI Charges 

MESSAGES 

W I S  IS YOUR FINAL BILL 

Of the Total Balance, $24.44 IS in dispute and is not included 
in the Amount Due. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

$10.24 

Duplicate Bill 

Your service is proyided by Pmples Gar, B subsidrary of Peepies Energy Cwpwarion. 'Peoples Energy. h a sewm mark and trade name ficensed IO Peoples Gar. 



Name Mkhek Howard 
Service Address 

Service Classification 

Delivery Charge 
C u s t m r  Charge $9.46 
Under 50 T h e m  $.36375x 7.11Them = $2.59 

112.04 

Envimnnienld Charge $.01920X 7. I I n e m  = $0.14 

Gas Charge S.72050~ 7. I 17hem = $5.12 

77 I7 W Gadield Elvd Eldg 
Chicago IL 60636-7210 
Rale 1 - Small Residential Service. Heating 

Taxes 
Chicago Municipal Tax $17.30~ 8.24 % = $1.43 
State Tax $17.30~ 0.10 % = $0.02 
Stdte Gas Revenue Tax $.024x 7.11Thems = $0.17 

d 1.62 

Total Current Charges 

MESSAGES 

THIS IS YOUR FINAL BILL 

$18.92 

Of the Total Balance, $24.44 is in dispute and IS not included 
in the Amount Due. 

To Pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 



Name Michele Howard 
Service Address 1717 WGarfieldBivd Bldg 

Service Classification 
Chicago iL 60636-1210 
Rate 1 .Small Residential Senice .Heating 

Delivery Charge 
Customer Charge 
First 60 T h e m  1 . 3 6 3 7 5 ~  
Over 50 Therms I.lf446x 

5 0 , W T h e m  = 
209 .84Them = 

Environmental Charge $.01830x 

Gas Charge $.9488Ox 

T. .XeS 
Chicago Municipal Tax $302.96~ 
state rax $302.96~ 
State Gas Revenue Tax 1.024x 

Total C-nt Charges 

MESSAGES 

THIS IS YOUR FINAL BILL. 

259 .84Them = 

259.84Them = 

8.24 % = 
0.10 56 = 

259.84Thems = 

$9.45 
$18.19 
$24.02 

$51.66 

$4.76 

$246.54 

$24.96 
$0.30 
$6.24 

$3 1.50 

$334.46 

Of the Total Balance, $24.44 is in dispute and is not included 
in the Amount Due. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will applv. 

Duplicate Bill 



Name Michele Howsrd 
Sewice Address 1717 WGarfieMBlvd Eidg 

Service Classification 
Chicago 11 60636-1210 
Rate 1 . Small Residential Sewice -Heating 

Peoples Gas 
130  E Randolph Dr - Chicago IL 6 0 6 0 1  

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaid 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
LlIKKIg Pen& F m  01-26-06 To 02-24-06 29 days 

Meter Reading 
Meter Number P2780470 

114 02-24-06 current E s t m t e  
Previoos Actual 0 02-13-06 

Delivery Charge 
Custaner Charge 
First 50 me- 
Over 50 Therms 

0iffWe"Ce 114 1100 Cubic Fscfl 

$9.45 

f . 1 1 4 4 5 ~  294.08Them = $33.66 
$18.19 Meter Number P~705370  1 . 3 6 3 7 5 ~  5 0 . W J h e m  = 

3310 02-13-06 Cment Actual 
$51.30 Previous Estimare 3085 01-26-06 

Difference 226 (100 Cubic Fcotl 

Therm Conuersbn 
Envimnmenlal Charge $.01830x 344.08The-s = $6.30 

Gas Chargc $ 1 . 0 6 1 2 0 ~  344.08Therms = P365.14 339x 1.015ETUFactor = 344.08 T h e m  

Taxes Average Dally Feb 2005 Feb 2006 
Chicago Municipal Tax 1432.74.Y 8.24 56 = $35.66 Them Used 6.71 11.87 
state Tax 5432.74.Y 0.10 % = 10.43 TWnpertUre 30 F 30 F 
srate GSS R ~ V C ~ U ~  T ~ X  2 0 2 4 ~  344.08Thenns = $8.26 

1 4 4 3 5  

Total Current Charges 

MESSAGES 

THIS IS YOUR FINAL BILL 

$477.09 

Of the Total Balance, $24.44 is in dispute and is not included 
in the Amount Due. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

Your sewice is provided by Peoples Gas, a subsidiary of Peoples E n v y  Corpwarion. 'Peopies Energy' is a sewbe mark and trade n d m  licensed to P@es Gar. 



I Bill Date I Account Number IPavment Due oat$ Amount Due I 
I 01/26/2007 13 5000 4676 5272 1 02/19/2007 I $416.44 I 
Name Michele Howard 
Serv,cp Address 

Sewrcs Class,frcatm 

Activity Since Last Dill 
h m o s  Balance 
Ealmnce 

1717 W Ga,f,eld Elvd Bldg 
Chrcago IL 60636-1210 
Rate 1. Small Residential Service - Heating 

Delivery Charge 
Customer Chwge 
First 50 T h e m  
Over 60 T h e m  

P 3 6 3 7 5 ~  
S. 1 1 4 4 5 ~  

Environmental Charge S 0 2 7 1 0 ~  

Gas Charge 1.82850~ 

TSXe6 
Chicago Municipal Tax $133.46~ 
state T ~ X  $133.46X 
Slate Gar Revenue Tax J024X 

130.80Them = 

130.8OThem = 

8.24 % = 
0.10 % = 

130.80Them = 

Told Curreol Charges 

Other Charges 
Deposit hrtalnlenl 

AMOUNT DUE 

Messages 

Good news on lowergsf costs. n e  gas charge for Jdnuwy is 82.85 cents 
per them, which is abwt 27% &ss than the gas charge of $1.13per them 
in January 2 m .  

A b w t  15% of your nstural gas expenses are fmm hesting water. Tvm the 
teqoerature of ywrwater heaterdown to warn IldOdegrees 0. Fwmore 
t i p ,  visi1 www.keepihgUwam.com 

$180.71 
$180.71 

$2.84 
$5.46 

$13.26 
$2 1.66 

$3.64 

$108.37 

$147.73 

s11.w 
$0.13 
$3.14 

$14.27 

S88.W 
$88.00 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
EMmgPenod F m m  01-17-07 To 01-26-07 

Meter Reading 
Meter Number P2780470 
Cumnt Actual 632 01-26-07 
Prev,oos Actual 603 01-17-07 
Dfference 129 (100 Cubic F r f l  

9 days 

Therm Convembn 
1 2 9 x  1.014ETUF~sctor = 

See back of bill for definitions 
of terms used on this bill. 

130.80 T h e m  

8416.44 I 

Duplicate Bill 

I Please Pay By 02/19/2007 
ACCOUNT NUMBER 3 5000 4676 5272 Please wife your accounf number on your check. 

CAR-RT SORT ' T O 3 4  

MiCHElE HOWARD 
- 
- 1717 WGARFIELDBLVDELOG - CHiCAGOiL 60636-1210 - 
_I 

PEOPLES ENERGY - CHICAGO iL 6oS87-Wol - 

Amount Due Amount Enclosed 

Yes, I WOUM like to piedge m e  do l l a rpe rmth  to the Peoples Energy 
Share the Warmth fund which heips l o w h e m e  customers pay energy biils. 
I have added one doliar lo my payment. Check thk box - > 0 

http://www.keepihgUwam.com


Peoples Gas 

02/28/2007 3 5000 4676 5272 03/22/2007 $1,081.63 Current Usage 

Actiyity Since Last Bill 
Previous Balance 
Balance 

Delivery Charge 
Custmer Charge 
first 5 0  Them 
Over 50 T h e m  

$. 3 6 3 7 5 ~  
$. 1 1 4 4 6 ~  

Envimnmenlal Charge $.02660x 

Gas Charge 6.86690~ 

Taxes 
Chicago Municipal Tax 6521.77x 
State Tax $ 6 2 1 . 7 7 ~  
State Gar Revenue Tax b.024~ 

Total Cumnl Charges 

Other Charges 
Deposit 1 " S t d h " t  

99.45 
5ooOThem = 118.19 

4 4 6 4 0 T h e m  = 651.09 

Average Dally 
T h e m  Used 
TempW8t"rP 

Fsb 2 w 6  
NIA 
30 F 

Feb 2007 
16.04 
18 F 

$78.73 
The gas charge for February ir 67.38 cents per 

them. The gas charge r e f k t s  how m c h  Peopks 
496 .40Them = $12.71 therm and for January it was 82.85 cents per 

496.40Therms = 6430.33 Gas pays for gas, which Is What you pey. 

See back of bill for definitions 
8.24 56 = 642.99 of terms used on this bill. 
0.10% = $0.52 

496.40Them = $11.91 
$55.42 

$577.19 

$88. w 
$88.Qa 

AMOUNT DUE 

Messages 

$1.081.63 I 

At the time of this rtstement, your amount was past due. Please pay 11,081.63 
today Contlnuallate payments can resun in a negative credit mtlng, deposit 
requests snd even disconnection of sewice. 

Don 't heat space you don ' I  use. Close vents and shut dwrs in unused moms 
to save - m y  F o r m r e  energysaving tips, visit keepingUwsrm.com. 

To pay yourgas bill by =red,? card, call 1-866.296-oO86. A convenience 
feB wiii appf". 

Duplicate Bill 

I Please Pay By 03/22/2007 
Please wrife y w r  account number on your check. ACCOUNT NUMBER: 3 5000 4676 5272 

CAR-RJ SORT **e034 

MICHELE HOWARD 
17 17 W GARFIELD BL VO 8 W G  
CHICAGO IL 60636- 1210 

- 
- 
- 

If paid after 03/22/2007 $1,09728 

Amount Due Amount Enclosed 

Yes, I would like to pledge one dollarpermonth to the 
Share the Warmth fund which h e l p  low-income customws pay energy bllfs. 
Ihaveaddedonedallartomypayment. Checkthisbox-> 0 

PEOPLES GAS - PEOPLES GASCHICAGO IL 60687-wO1 

http://keepingUwsrm.com


03/28/2007 3 5000 4676 5272 04/19/2007 

Activity Since Last Dill 
Plevious Balance 
Late Payment Charge 
8ala"Ce 

Delivery Charge 
Custom% Charge 
First 54 T h e m  S.36376.x 
ovw 50 me- S. 1 1 4 4 5 ~  

$1,320.25 

Envimmenlal Charge 1.02960~ 

Gas Charge $.92780x 

Taxes 
Chicago Municipal Tax $127.02~ 
State Tax $127.02~ 
State Gas Revenue Tax S . 0 2 4 ~  

Tolal Current Charges 

Olher Chargfs 
Deporit I n r te lhn t  

AMOUNT DUE 

Messages 

5 0 . W T h e m  = 
48.06ThemY = 

98.06mem = 

98.06Thems = 

8.24 % = 
0 . l O  % = 

9a06Thhemr = 

1 1,081.63 
110.66 

$1,092.28 

$9.45 
$18.19 
$6.50 

$33.14 

$2.90 

190.98 

$10.47 
$0, 13 
$2.35 

512.96 

$139.97 

$88. 00 
$88.00 

I $1,320.25 

At the t- OF this statement, youraccount was past d w .  Please p a y  $1.320.26 
today. Continuailate payments can result in a negative credir ,sting. deposit 
requests and evm disconnection of sewice. 

Don 't heat apace you don '2 ore. Close vents and *hut doors In unused rooms 
to save money. Formre energy saving tips, visit keepingUwann.cm. 

To pay your gas bill by vedil cam: cau 1-866-296.0086. A convenience 
Fee wiil appt$ 

ACCOUNT NUMBER: 3 5000 4676 5272 

CAR-RT SORT *TO34 

MICHELE HOWARD 

CHICAGO IL 60636- 12 10 

- 
- 1717WGARFlELD8LVO 

Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiid 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing Period F m  02-28-07 To 03-28-07 

Meter Reading 
Meter Number P2780470 
Current Actual 1220 03-28-07 
Previms Actual 1123 02-28-07 
Difference 97 1100 Cubic F r t l  

merm Conversian 
9 7 x  l . O l l E n / F a c t w =  98.06 T h e m  

merege Daiw Mar Z w 6  Mar 2007 
Therms Used NIA 3.60 
Temrature  37 F 41 F 

The gas charge for March is 92. 78 cents per 
them and for February it war 87.38 cents per 
therm. The gas charge reflects how mrch Peoples 
Gas pays Forgas, which h what you pay. 

See back of bill for definitions 
of terms used on this bill. 

28 days 

Duplicate Bill 

Please Pay By 04/19/2007 
Please write youracc~nt number on y w r  check. 

If paid after 04/19/2007 91 ,33957 

Amount Due Amount Enclosed 

Yes. i would like to pledge one dollarpermnth to the 
Sham the Wamth fund which helps lowitlMMe cuatamers pay energy bills. 
I have added m e  dollar to my payment. Check this box -> 

PEOPLES GAS - PEOPLES GASHiC4GO IL 606870001 



E;// Dale I Account Number \Payment Due Oaf4 Amount Due 

04/30/2007 13 5000 4676 5272 1 05/22/2007 I $1,358.11 

ACCOUNT NUMBER: 3 5000 4676 5272 

Name Michele Howard 
Serv~ce Address 

Sewm Classlficition 

Activity Since Iast Bill 
Prevnus Balance 
Late P a y m o t  Chage 
Balance 

17 17 W Garfeid 8lvd 
Chcago IL 60636- 1210 
Rate 1 -Small Residential Service. Heating 

Please Pay By 05/22/2007 
Please write y w r  account n W r  on your check. 

If paid after 05/22/2007 $1.378.00 

Delivery Charge 
Customer Charge 
Under 50 T h e m  $.36375x 

Environmental Charge $. 03 l8Ox 

Gns Charge $.93010x 

TpXB 
Chicago Municipal Tax $22.85n 
state Tax $22.85~ 
State Gas Revenue Tax $. 024x 

Total Current Charges 

AMOUNT DUE 

Messages 

$ 1.320.25 
s m 8 r  

$1,333.12 

Peopies Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-558-6002 
En EspaAol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
&Ihg Pen& F m  03-2847 To W3CW7 

Meter Reading 
Meter Number P2780470 

1230 W3@07 Cumnt Actual 
Prev,wr Actual 1220 03-2807 
m e r e m e  IO I100 Cvbr  Fret) 

Them Convenan 
l o x  101 18TUF1ctor = 

33 days 

10 11 Them 

Average Dally API 2006 Apr 2 W 7  
$9 45 Therms Used NlA .31 

10 1 lThems = $3 68 Temperatore 5 Z F  47 F 
P I ?  I7 

me gar Charge for Ap~#is 93.03 cents per them 
10.11Them = $0.32 and for March it was 92.78 cents per them. The 

gas charge reflects how much Peoples Gas pays 
10.11Thems = $9.40 forgas, which Is what youpay. 

See back of bin for defiiitions 
8.24 % = $1.88 of terms used on this bill. 
0.10 % = $0.02 

1O. l lThem = $0.24 
$2.14 

524.99 

$1.358.11 I 

At the time of this statement, your dcmunt was past due. Please pay S 1,358.11 
today. Continuallate payments can result In a negative credit rating, deposit 
requests and even disconnection of service. 

Learn -re about ourpmposed nalurai gas d d w w  charge in lhis m t h  's issue Of 
Energize. For addIt;onaiinfomtion, icg onto keephgUW8m.com. 

To pay YWI gas bill by credit cad, call 1-866-296-0086. A convenience 
fee wiii appk. Duplicate Bill 

CAR-RJSORJ **C034 

MICHELE HOWARD 

CHiCAGO IL 60636-1210 

- 
- 1717 W GARFIELDBLVD 

Amount Due Amount Enclosed 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps Iowjncome c u s t m m  pay energy biiis. 
I have added one dollar lo my payment. Check this box -> - 

PEOPLES GAS - CHICAGO IL 60687-0001 

http://keephgUW8m.com


r Bill Date-1 Account Number IPayment Due oat$ Amount Due I 
I 05/31/2007 13 5000 4676 5272 1 06/22/2007 I $1.419.24 1 
Name Michele Howard 
Service Address 

Sewice Ciassification 

Actirity Since Last Bill 
Previous Balance 
late Payment Charge 
Balance 

I7  I7  W Garfield Bivd 
Chicago iL 60636-1210 
Rate 1 .Small Residential Service - Healing 

$1.3681 I 
$13.43 

$1,371.54 

Delivery Charge 
Curtmar Charge 
Under 50 Therms 

Eavironmenld Charge 

Gas Charge 

Taxes 
Chicago Mmicipai Tsx 
state Tax 
State Gas Revenue Tax 

Total Currenl Charges 

AMOUNT DUE 

$9.45 
5.36375~ 26.28Them = $9.56 

$19.01 

$. W070x 26.28Them = $0. 8 1 

S.89900X 26.28Them = $23.63 

$43.45.7 8.24 % = $3.58 

S.024~ 26.28Thems = $0.63 
$43.452 0.10 % = 50.04 

$4.25 

$47.70 

$1.419.24 1 
Messages 

At the timeof this statement, ywraccount waspast due. Pleasepay $1,419.24 
today. Continual late payments can rewn h a negative credit rating, deposit 
requerts and even diconnection of service. 

Leam m m  aboul the proper type of material needed to vent your natural gas 
dryer in this month 's issue Of Energize. fwaddit imal inform~tlon. iog onto 
keepingUwarm. com. 

ACCOUNT NUMBER: 3 5000 4676  5272  

CAR-RTSORT *TO34 

MiCHELE HOWARD 
- 
- 1717 WGARfiELDBLVD - CHiCAGO IL 6(1636-1210 

- - 
PEOPLES GAS - CHICAGO IL 60687.-0[301 

Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-8002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8dhng Period Fmn W-S(M7 To 06-29 07 

Meler Reading 
Mster Number P2780470 
Cumnt E s t m t e  1256 05-29-07 
Prevmos Actual 7230 043@07 
0 , f f . c e  26 11w  cub^ k i l  

29 days 

Therm Conversion 
261  1.011 8TUfactor = 26.28 Therms 

Average DaiM May 2w6 May 2007 
T h e m  Used MIA .91 
Tunperatwe 68 F 63 F 

The gar charge for May is 89.90 cents per them 
and for Aprir It was 93.03 cents per them. The 
gas charge reflects h o w m h  Peoples Gas pays 
forgas, which is what  ywpay .  

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

Please Pay By 06/22/2007 
Please wrne y w r  amount number on your d e c k .  

If paid after 06/22/2007 $1,440.04 

Amount Due Amount Enclosed 

Yes, I would like IO pledge one d d l a r p r m t h  Lo the 
Share the Warmth fund which helps l a w - h m  customers pay energy bills. 
i have added one doiiar io my Payme nt. Check'this box -> 0 



Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espafiol 1-866-556-6003 I Bill Date I Account Number IPayment Due Datd Amount Due I TDD Line 1-866-556-6007 

06/29/2007 13 5000 4676 5272 I 07/23/2007 I $1,479.23 

Name Michele Howard 
Service Address 

Sewice Ciassification 

17 17 W Gadieid Blvd 
Chicago iL 60636-1210 
RaIe 1 - Small Residential Service - Heating 

Activity Since hs1 Bill 
Previous Balance 
Late Payment Charge 
Balance 

Delivery Charge 
curtomer Charge 
Under W T h e m  5 . 3 6 3 7 6 ~  

Environmental Charge 6 0 3 2 7 0 ~  

Gas Charge $.82640x 

Chicago Mwicipai Tax $4 I. 66x 
state Tax 641.66~ 
State Gas Revenue Tax b .024~  

Total CurrenI Charges 

AMOUNT DUE 

Messages 

26.28Therms = 

8.24 % = 
0.10 % = 

26.28Thems = 

d 1.4 19.24 
$14.34 

$1,133.58 

$9.46 
$9.66 

$19.01 

$0. 86 

$2 1.69 

$3.42 
$0.04 
$0.63 

$4.09 

$45.65 

$1,479.23 I 

At the 
"dry .  Continuailale payments can resdl in a negstrve credit rating, deposit 
Rguests and even disconnection of sewice. 

Find out m m  about the valious components that mske up your bill each m o t h  by 
mading the June issue of Energize. 

To pay y w r  gas bill by credit ced, coii 1-866-296-0086. A caovenience 

of this statement, your account was past dw. Pkwe pay 61.479.23 

fee wiii *ppw. 

Current Usage 
Biifimg Pelid Fmm 06-29-07 To 06-27-07 

MeIer Reading 
Meter Number F7780470 
Cumnt Estimate 1282 06.27-07 
Previous Estimate 1256 06-29-07 
Difference 26 (100 c u b i c h ~ t )  

29 days 

Therm Convsraion 
2 6 x  l . O l I 8 T ~ F a c l o r  = 26.28 T h e m  

Average Daily Jun ZW6 Jun 2007 
T h e m  Used NIA 3 1  
Temperat"re 69 F 72 F 

The gas charge for June is 81.99 cents per them 
sodforMayit war89.90centsperlherm. The 
gar charge refiects how much Peoples Gas pays 
far gas, which is what youpay 

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

ACCOUNT NUMBER: 3 5000 4676 5272 
Please Pay By 07/23/2007 

Please write your account number on y w r  check. I 

CAR-RT SORT '"CO34 

MiCHELE HOWARD 
- 
- 1717 WGARFIELOBLVD - CHiCAGO IL 60636- 12 IO - 

If paid after 07/23/2007 $1,500.92 

Amount Due Amount Enclosed 

Yes, l wodd like lopledge one dollarpermnth to the 
Share the Wamth fund which heips hw4mwne cusmmers pay energy biiis. 
I ham added m e  doliar to my payment. Check this box - > 0 

PEOPLES GAS - CHiCAGO IL 60687-0001 



Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espafiol 1-866-556-6003 
TDO Line 1-866-556-6007 

Current Usage 
8Mng Perrod From 0629 07 To 06 28-07 

Meler Reading 
Meter Number P2780470 
Cumnt Actual 12.30 06-28-07 
Prev,ot*r Estmate 1230 05-29-07 
D,ffWe”Ce 0 1100 C v b r  Feet) 

30 days 
07/19/2007 3 5000 4676 5272 08/10/2007 $1,392.02 

Pre”lWS Balance 

Balance 

Delivery Charge 
Customer Charge 

TSX.3 
Chicago Municipsl Tax s9.45x 
state Tax $ 9 . 4 5 X  

Total Current Chnqes 

8.24 % 
0.10 % 

$1.479.23 
* ,d  2* 

$9.45 
$9.45 

$0.78 
$0.0 I 

so. 79 

$10.24 

Therm Convsmion 
o x  1.0If8TuFact0, = . 00 T h e m  

Average Daily Jon 2006 Jun 2W7 
T h e m  Used NIA NIA 
runpersture 69 F 72 F 

The gas charge for July IS 82 I 3  cents per them 
and for June ,t was 81 99 cents per them The 
gas charge reflects how much Peoples Gas pays 
forgas, wh,.?h M what p u p a y  

See back of bill for definitions 
of terms used on this bill. 

AMOUNT DUE 

Messages 

$1.392.02 I 

At the time of this statement, y w r  account was past due. P l e a s ~  pay $1,392.02 
today Conflouallate payments can res& 10 a negative credii rating, deposit 
requests and even disconnection of service. 

Enclosed is a guide thatprovides infomiion to help you stay safe make it easy to 
Contact us when you need to and he$ you manage yowbills. 

To pay y w r  gas bill by credit cad, Cdfl 1-866-295-0086. A convenience 
fee Will apply. 

Duplicate Bill 

I Please Pay By 08/10/2007 
ACCOUNT NUMBER: 3 5000 4676 5272 Please write VWT account number OR your check 

If paid after 08110/2007 $1,412.40 

Amount Due Amount Enclosed 

CAR-RTSORT “CO34 - 
MICHELE HOWARD 

CHICAGO IL 60636- I 2  IO 
- 1717 WGARFIELDBLVD 

Yes, I would like to pledge me dollarpermonth to the 
Share the Wannth fund which help3 lowhxmme costomem pay enwgy bills. 
I hsveaddedone dollartomypa-nt. Check thisbox-> 0 

PEOPLES GAS 
CHICAGO i L  60687-wOI 



Name Michele Howard 
S~MCC? Address 

S ~ N K ~  Ciassrficmm 

Delivery Charge 
Customer Charge 

17 17 W Gmfteid Blvd 
Chicsgo IL 60636- 12 10 
Rate 1 -Small Residenlial Service -Heating 

59.45 
$9.45 

Taxes 
Chbago Municipal Tax 69.45x a x %  = $0.78 
state Tax 19.45.T 0.70 56 = $0.07 

$0.79 

Toul Cumol Charges 

Messages 
At the time Of  this rtstement, yourrccaunt was past doe. Please p a y  $1,392.02 
today. Continual late payments can resoil in a negative credit rating, deposit 
requests and even disconnection of sewice. 

Enclosed is a guide that provides i o f o m t i m  to help you stay safe, make It easy to 
contact us when you need to and help yo0 manage y w r  bills. 

To pay yourgas bill by credit cad, call 1-866-295-0086. A convenience 
fee Will apply. 

$10.24 

Duplicate Bill 



I Bill Date I Account Number lfavment Due Oat$ Amount Due I 

ACCOUNT NUMBER: 3 5000 4676 5272 

1 07/37/2007 135000 4676 5272 1 08/22/2007 1 $7,437.53 I 

Please Pay By 08/22/2007 
Please write ywr accwnf number M ywr check. 

If paid after 08/22/2007 $1,458.58 

Name Michele Howard 
Senrice Address 

Senrice Classdimrim 

Activity Since last  Dill 
PreViOOS Baisnce 
Balance 

17 17 W GarFIeM 8hd 
ChhagoIL 60636-1210 
Rate 1 . Small Residential Service . Healing 

Delirery Charge 
CwtmrCharge  
Under 50 Therms 

$9.46 
$. 36375x z6.z8rhem = $9.66 

$19.01 

Envimnmental Charge $.03180X 26.28me- = $0.84 

Gas Charge S.82 12ox 26.28Them = $2 1.58 

Taxes 
Chicago Municipal Tax 541.43x 8.24 % = $3.4 1 
stste Tax 541.43x 0.10 % = $0.04 
State Gas Revenue Tax 2 0 2 4 ~  26.28Them = $0.63 

$4.08 

Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espafiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8,llmg Penod F m  06-28 07 To 07-27-07 

Meter Reading 
Meter Nurnbar P278w70 
Cumnt Es tmte  1266 0?.27-07 
Prevmus Actus1 1230 06-28-07 
DIFFe,erence 26 (100 Cubs Feet1 

29 days 

Therm Canveribn 
25 x 1.01 I BTtJ Factor = 26.28 Them 

Average Dally Jol2W6 Jul2007 
Them Used NM .91 
Tenperatwe 74 F 72 F 

The gar charge Fw July Is 82.13 cents per them 
and for June it was 81.99 cents per them. The 
gas chatge reflects howmuch Pwples Gas pays 
Forgas, h ! c h  ~1 what youpry. 

See back of bill for definitions 
of terms used on this bill. 

TOM C u m 1  C h ~ ~ e s  

AMOUNT DUE 

$45.51 

$1.437.53 

Messages 

At the t h e  of th~sstatement, yooraccount waspast due. Pleesepay $1,437.53 
today. Continuallate pdyments c m  resun lil a negative credii rating, deposit 
requests and even disconnection oFsenrlce. 

To pay your gas biil by credit cad, Cali 1-866-295-0086. A convenience 
Fee wlil apply. 

Duplicate Bill 

CAR-RT SORT *.C034 - 
MICHELE HOWARD 

CHICAGOIL 60636-1210 
- 1717 W GARFIELD BLVD 

- - PEOPLES GAS - CHICAGO IL 60687-00[)1 - 

Amount Enclosed Amount Due 

Yes, I W M  like to pledge m e  ddfarperrmnth to  the 
Share the Watmth Fund which he lp  l o w - h m  curtanem pay energy bills 
I have added one doliar to my payment. Check this box -> 


